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Monday 28" May, 2012

To Whom It May Concern,

Residential Services, La Trobe University, utilised the services of Ashley Gurney, from AlcoCups for
staff and student leadership training in 2011. Training was first provided to all Residential Services
staff, (approximately 30 individuals), as part of a professional development program, followed by
training for all student leaders, undertaking Residential Assistant, Social Club and Academic
Mentoring roles, in each of the residences at La Trobe University, Bundoora Campus.

The training provided was interactive and informative, and we received very positive feedback from
our student leadership group. As a result, Residential Services will be requesting the services of
AlcoCups for our student leadership training in early 2013. We will be extending this training to
include our student leadership groups at our Bendigo campus as well, thus including a total of
approximately 220 student leaders across both campuses.

I would highly recommend Ashley and the training he provides through AlcoCups. He was
personable, engaging and very willing to modify or add to his presentation as per our requests.

Kind Regards,

Laura Burge

Acting Residential Life Coordinator
Centre for Residential Life

Division of Residential Services

La Trobe University

Bundoora

P: 9479 5269
E: L.Burge@Iatrobe.edu.au
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